Benefits
•

Improved customer service

•

Integrated with your backend
ERP

Arbela Curbside Pickup

Keep your business up-and-running; keep staff and
customers safe
Restaurants, retailers, and other businesses
that depend on in-person customer service
have been some of the hardest hit by
COVID-19.
But there’s help available through Arbela
Curbside Pickup, built with Microsoft Power
App.
One of many tools Arbela is offering to
help businesses in all markets continue
moving forward during — and after —
this unprecedented age of COVID-19, the
Curbside Pickup app supports customer
and staff safety while improving customer
service.
Fully integrated with the Microsoft stack, the
Curbside Pickup Power App can:

Features

•

Streamline order pickup and improve
order accuracy

•

Order Management queue

•

Pick, pack place capabilities

•

Enable true contactless pickup

•

•

Utilize on Kiosks for instore pickup

SMS for order ready
notifications

•

Omni-channel options for
customer pick-up

•

Ability to capture pictures

•

Email notification for order
pick-up

A solutions partner for
unpredictable times
It’s not just retailers and restaurants:
manufacturing plants, warehousing facilities,
supply chains — most every aspect of every
business has been impacted by the
pandemic. And Arbela is responding with a
host of solutions and services.
In addition to the Curbside Pickup app,
we’re offering Safe Screen, an IoT and AI

fueled COVID-symptoms detection and
notification solution that can help screen
staff and visitors for signs of COVID, and
alert stakeholders.
We’ve also created the Demand Impact
Assessment Application (fueled by Power BI)
to deliver actionable data on accounts,
vendors, territories and business segments
impacted by the coronavirus.
Contact us at info@arbelatech.com for
more information or a demonstration of
Arbela Curbside Pickup, Safe Screen, and
other solutions and services we can deliver
or build to help your business navigate the
New Normal.
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