Benefits

Microsoft Dynamics AX 2012
Performance Tuning

Bring your on-premises Dynamics solution up to
speed in just 5 days
Like any solution, platform or process,
Microsoft Dynamics changes over time.
And while a business’ overarching strategy
may not change over time, its tactical
objectives and operational requirements
often do. Which means the way a business
uses Microsoft Dynamics now should rarely
be how it used Dynamics five years, three
years, or sometimes even one year ago.

It’s time for a tune-up
Tune-up and fine-tune your Microsoft
Dynamics AX platform with a service
offering from Arbela Technologies, a
premier software and services Microsoft
Gold Partner awarded for our work in
helping businesses get more from their
Microsoft solutions.
Our Dynamics AX Performance Tuning
offering is a five-day program where our
engineers and business advisors work
with you and your team. The action plan
checklist includes:
•
•

A detailed review and examination of any
performance issues
Exploration and reporting of
infrastructure, network, AOS, Batch
Server, Reporting Server, DB server and
SQL configurations

•

Review and localization of any issues in
the code/SQL/data structure

•

Review of fundamentals, such as
hardware sizing

•

•

Performance optimization of
your central business system

•

Consultation with technology
and industry experts

•

Improved operational efficiency

•

“Modernization” of outmoded
processes

•

Determine Dynamics 365
migration readiness

Deliverables
•

Review of SQL table index issues or any
deadlocks

Initial requirements
documentation

•

•

Run performance counter to check CPU/
memory utilization during peak load

Known and discovered issue
reporting

•

Technical analysis of:

•

Identify process improvement in
continuous delivery / build and release
management

-

Infrastructure

-

Application and
Customizations

-

Release and build process

•

Installation and insights into needed
performance monitoring tools

•

Active and ongoing monitoring of overall
system performance

•

Suggested solutions, actions,
and maintenance plan

•

Review and analysis of current, functional
usage of the system (and insights to
optimization)

•

Issue resolution

•

Application and support for special
hotfixes and patches (if needed)

•

Execution of all agreed-upon aligned
steps and action items

Additionally, you will receive a Microsoft
Dynamics 365 for Operations Readiness
Overview, helping you determine if a

migration to Dynamics 365 is right for your
business and, if so, what the requirements
may be.
Contact us at info@arbelatech.com for
more information about Arbela’s Microsoft
Dynamics AX Performance Tuning offer.
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